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Job Description
Job Title 职位
: Application Specialist (产品应用专员)

Department 部门
: BDB

Job Location
: Shanghai
Job Grade 职级
: 3
Report to 汇报人职位
: District Application Manager

Subordinates下属
: 0
POSITION SUMMARY（职位概述）

This position ensures the customer training and maintenance. Also ensures a significant cell biological research esp. immunology related life science research business growth in cell biology market by establishing key account relationship in China academic research, pharma and CRO market.
KEY RESPONSIBILITIES（主要职责）

1） technical support  

Responsible for key account's technical support and application; fix customers’ operation  issue during assay through call, email and on site if necessary; manage website; deal with complaint and PIR

2） customer training

Establish protocol and guideline for target application; local methodology development

3） seminar support

Seminar presentation for new customer, key accounts 

4） marketing activity 

Plan and execution for market activity;

5） distributor training

Regular product training for distributors

SKILLS AND ABILITIES（技能）

1. Master degree in Biology and related major, experienced in immunology research will be preferred.

2. More than 1 years experience in Pharma Company, Life science Company.

3. Familiar with drug discovery, research market/enterprise, cell biology

4. Self motivated and result-driven

5. Good communication, collaboration and teamwork skills with customers

6. Basic knowledge of Pharmaceutics, Biology, and Immunology. More than 1 year FCM operation experience was necessary.   

7. Strong written and presentation skill for both English and Chinese

DESIRABLE（优先条件）

1. Maintain high level of technical expertise and knowledge of MS-office systems
2. Medical device/Pharmacutical company working experience
Working conditions & environment(工作状况和条件):

(如是否需要经常出差? Home based?)

1. Business travel required. 20%
Travel Frequency
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